
Launch 

Guide Pilot 

 Program

What is it?How does it 
work? These are part of a new 

collaborative pilot program 

featuring 12 Launch Guides that

have been installed around the 

perimeter of City Hall and the 

Worcester Common. These 

programs provide navigational

direction around the Worcester 

Common and an accessible path

of travel inside City Hall and are 

meant to assist persons with

visual impairments, deaf and 

hard of hearing individuals and 

others with certain cognitive 

disabilities. 

Users set their smartphone

in the cradle of the Launch

Guide with the screen

facing the user. The QR

code directs the device to a 

website with embedded

data that enables the phone 

to read the information by

voice or show text. 

For more information please contact 
The City of Worcester Office of 

Human Rights and Disabilities at 
(508) 799-1995


